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BBbJIFAPCKA BEPCUA

1. ADBMUHUCTPATOP HA INMHWUTE OAHHU

AOMUHUCTPATOP Ha NNYHMTE faHHM e almenu.bg, HapuyaH No-goay «ALMUHUCTPATOPLT».

JaHHK 3a Bpb3Ka

Email: hi@almenu.bg

TenedoH: +359 883341911

KoMucusa 3a 3aLumTa Ha JIMYHUTE OaHHMU
Appec: rp. Cousa 1592, 6yn. «lMpodp. LiseTaH Jlazapos» 2
TenedoH: 02 915 3 518

Email: kzld@government.bg, kzld@cpdp.bg

Yeb cauT: www.cpdp.bg

2. OBXBAT HA NOJINTUKATA

HacTosdwaTa lMonnTuka 3a ANYHUTE OaHHW € Hepas3puBHO CBbp3aHa C O6wuTe yCcnoBMsA Ha
almenu.bg. C Hesl ce npenocTaBs nHdopMaumsa 3a npaBaTa, KOUTO Bue KaTo noTpebutenn Ha
TO3M CalT MMaTe BbB Bpb3ka C 06paboTBaHeTO Ha NMMYHMUTE By gaHHM oT almenu.bg.

3. LEJIN " NTPABHO OCHOBAHME

JInyHnTe BU OaHHW, KOUTO HW MpefocTaBsTe Mpu MoMbJIBAaHE Ha KOHTAKTHU (hopMynspu, Mo
TenecoH WAM MO WMeRa, HWe TpeTupamMe KaTo MOoBepuTenHW. [aHHUTe ce Wu3nonssaT
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N3KYNTENHO 3a obpaboTka Ha BaweTo 3annTBaHe.

MNpaBHO ocHoBaHue mnpu obpaboTBaHETO Ha NMYHU AAHHW € 4neH 6, anvHesa 1, BykBa e) oT
Obwmns pernameHT 3a 3awmTa Ha faHHuTe (GDPR). HawmAT n BawmnaT obocHOBaH MHTepec e
obyc/qioBeH OT >KefnaHMeTO Aa Ce OTroBopu Ha 3anuTBaHeTo Bu, ga ce pelwwaT eBeHTyasHU
npobnemu n ga ce nofobpun yaoBAeTBOPEHNETO Bu KaTo KMEHT.

4. KAK CbBUPAME JINYHU OAHHWN

Ha canTa Ha almenu.bg ce cbbupaT ANYHN O@HHKU MO CeQHUTE HAaYUHU:

Ypes pesepBauum

3a obpaboTka Ha BawwuTe pe3epBauuu ca HWU HeobxoOUMU JINYHU OaHHW - OBE WMEHa U
KOHTaKTHW AaHHU. Bue gobpoBOJSIHO M3MpallaTe 3anMTBaHETO CM A0 Hac. Mo)keTe Mo BCAKO
BpeMe fa Ce OTKa)eTe OT MNoJsiy4YaBaHeTOo Ha UMEeNIn OT Hac.

5. OBPABOTKA HA JINYHU O AHHUA

Hue cvbupame n obpaborBame nu4yHUTE BM [aHHM CaMO 3@ WU3PUYHO U3OpPOEHUTE Lenu.
CuctemaTa mnoanexm Ha obpaboTka eOUHCTBEHO OT OTOPU3MPaHW OJBbXHOCTHU Auua Ha
almenu.bg.

[aHHUTe, KoUTOo noJsiyyaBame oT Bac L06POBOJIHO, Ce CbXPaHsBaT, 3@ Aa MOXEM:

e [1a obpaboTBamMe BalwwinTe pesepBaunn 1 3asBEHN YCIYTK

6. YEb YCNYI, KOUTO U3MOJIBBAME

Google Analytics

To3n yebcanT m3nonsea ycnyrata Google Analytics, npepoctaBsHa oT Google, Inc. Ta ce
N3Mon3Ba 3a CbCTaBsHE Ha CTaTUCTUYECKM JaHHM 3@ MOCETUTENNTE Ha Hallnsa CaunT.

Mo)xeTe ga HacTpouTe bBpaysbpa CW, 3a Oa NpenoTBpaTUTe 3anuca Ha OUCKBUTKU. MManTe
npeaBui, 4e B TO3U CJ/lyvall € Bb3MOXXHO [la He MOXKeTe [a M3MoJi3BaTe BCUMYKU (DYHKUMU Ha
canTa.

Google npepnpuexa 3Ha4YMTENHN MEPKM 3a OCUTypsiBaHE Ha CUMYPHOCT Mpu OonepupaHeTo C
JINYHM  JaHHKU  cbrnacHo GDPR  wm  Cnopa3ymeHneTo 3a EBpPONENCKOTO WMKOHOMUYECKO
MPOCTPaHCTBO.

Page 3 | almenu.bg | hi@almenu.bg



almenu.bg Privacy Policy

7. KAKBU CA BALLIUTE NPABA

e la nony4ynte 6e3nnaTHa MHPOPMaLIMS OTHOCHO cbbpaHnTe 3a Bac nnyHM gaHHM

* [1o BCSIKO BpeEMe fa OTKa)keTe IMYHMUTe Bu gaHHM na 6baaT cbbupaHu n obpaboTeaHm
e [1a nonckaTe aa 6baeTe 3abpaBeH/a

e [la oTTernMTe OageHo Cbrjlacue no BCSKO Bpeme

3a ynpa)kHsaBaHe Ha nmpaBaTa Cu, Monsa nsnpartete umenn Ha hi@almenu.bg.

8. MOJINTUKA OTHOCHO BUCKBUTKUTE

«buckBnTkMTE» (Cookies) mpencTaBnsiBaT MaJiky TEKCTOBM (haiisioBe, KOUTO Ce n3npaliaT oT yeb
canToBeTe OO0 KOMMIOTbPa WM YCTPOMCTBOTO Ha noceTuTensa. Ponata uMm e pa cbbupat
MHMOPMaLMS 3a U3MNON3BAHETO Ha CalTa ¢ uen nogobpsaBaHe Ha PYHKLUOHANHOCTTA.

NMHdbopmMmauusa, cbbOMpaHa oT GUCKBUTKUTE:
e [P agpec Ha yCTpPONCTBOTO
* Bupg Ha ycTponcTBoTO (KOMNIOTBLP, TesedoH, Tabner)
* Bug Ha onepaunoHHaTa cucteMa 1 6paysbpa
e lencTBMA Ha NnoTpebuTennTe - MOCeTEHU CTPaHULM, YHeCcToTa U NPOLBLIIKUTESIHOCT

Moseyve nHgopmauma: http://www.allaboutcookies.org/

MocewaBanky Halwmsa canT, Bu ce mokasea M3BecTve 3a GUCKBUTKM, C KoeTo TpsibBa Aa ce
CbriacuTe 3a HopMasHa paboTa Ha caiTa.

npOMEHVI B NOJINTUKATA 3a OUCKBUTKUTE

Bcuykn 6baeLy npomMmeHn B HawaTa MNonntuka 3a 6UCkBUTKUTE We 6baaT nybamkyBaHn Ha Tasu
cTpaHuua. Mpu HeobxogommocT we Bu yBepomsBame no wumeinsn. MpomMeHuTe BAM3aT B CUa
He3abaBHO, a 3@ CbLLECTBYBaALLUMN KNMEHTU - 30 AHW cnepl nybaMKyBaHETO UM.

Page 4 | almenu.bg | hi@almenu.bg



almenu.bg Privacy Policy

ENGLISH VERSION

1. DATA CONTROLLER

The data controller is almenu.bg, hereinafter referred to as the «Controller».

Contact details
Email: hi@almenu.bg

Phone: +359 883341911

Commission for Personal Data Protection

Address: Sofia 1592, 2 Prof. Tsvetan Lazarov Blvd.

Phone: +359 2 915 3 518

Email: kzld@government.bg, kzld@cpdp.bg

Website: www.cpdp.bg

2. SCOPE OF THE PRIVACY POLICY

This Privacy Policy is an integral part of the Terms and Conditions of almenu.bg. It provides
information about the rights you, as users of this website, have in connection with the processing
of your personal data by almenu.bg.

3. PURPOSES AND LEGAL BASIS

The personal data you provide when filling out contact forms, by phone, or by email is treated as
confidential. We use your data exclusively for processing your inquiry.
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The legal basis for processing personal data is Article 6(1)(f) of the General Data Protection
Regulation (GDPR). Our legitimate interest is to respond to your inquiry, resolve any issues, and
improve your satisfaction as a customer.

4. HOW WE COLLECT PERSONAL DATA

almenu.bg collects personal data in the following ways:

Through reservations

To process your reservations, we need personal data - your name and contact details. You
voluntarily submit your inquiry to us. You may opt out of receiving emails from us at any time.

5. PROCESSING OF PERSONAL DATA

We collect and process your personal data solely for the purposes explicitly listed above. The
system is accessible only to authorized personnel of almenu.bg.

The data we receive voluntarily is stored so we can:

* Process your reservations and requested services

6. WEB SERVICES WE USE

Google Analytics

This website uses the Google Analytics service provided by Google, Inc. It is used to compile
statistical data about visitors to our website.

You can configure your browser to prevent cookies from being stored. Please note that in such
cases, you may not be able to use all features of the website.

Google has taken significant measures to ensure data security in compliance with the GDPR and
the European Economic Area Agreement.

7. YOUR RIGHTS

* Obtain free information about your collected personal data
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* Object to the collection and processing of your personal data at any time
* Request to be forgotten
e Withdraw your consent at any time

To exercise your rights, please send an email to hi@almenu.bg.

8. COOKIE POLICY

Cookies are small text files sent from websites to your computer or device. Their purpose is to
collect information about site usage in order to improve functionality.

Information collected by cookies:

* |IP address of the device

* Device type (computer, phone, tablet)

e Operating system and browser type

e User actions - visited pages, frequency and duration
More information: http://www.allaboutcookies.org/

When visiting our website, a cookie notice will be displayed, which you need to accept for normal
operation of the site.

Changes to the Cookie Policy

Any future changes to our Cookie Policy will be published on this page. If necessary, we will notify
you by email. Changes take effect immediately, except for existing customers, for whom changes
take effect 30 days after publication.

HacTosawaTta noivtuka moxe ga 6bae npoMeHsHa npy M3MeHeHne Ha 3aKoHo4aTesICTBOTO.
This policy may be amended upon changes in legislation.
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